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SECTION ONE: RECOGNIZING THE COST OF EMOTIONAL SILENCE:
THE IRON CAGE OF BUREAUCRACY
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Finding emotion’s place
(EIE DALEST)
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Self-replicating, self-defeating mechanisms
(AT I 3 E S D7)
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SECTION TWO: UNDERSTANDING THE EMOTION
(BABIZ DWW CEAET D)

BB HEMAHENIZ R, BB ORIGEEZMDZElTZabizn,

Stz oDEITTHTIVRLDINC, BlE L, LIFULIZ IR 720, HONITERRL QORWEL-
HORERZ AL TN, FA-BMZZE A TW=O0 iZ L (B 2260, HDIRBLIC
BWTHNREEELE 2 T =00 E, JEIEEWVI T VR MIEN RO L0052 RHZET, FT-HIT%
ZCMREETNZDh ZL TR B I EFN TN TZONE DI ENTED, |
(Hochschild 1983: 246)
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Exploring the professional silence on emotion
(Fa7 =y aFUR LTI DG O M)
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Emotion’s role in adult learning
(RN FEITDIENE DEE)
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SECTION THREE: LEARNING AND LEARNING THROUGH THE EMOTIONS
(FETHIL, BfFElEL TESTLY)
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Learning about self and with others
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Leading the learning edge
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Emotional meaning making
(A E LT S)
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Developing leaders who work through the lens of emotion
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